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Resumen

El Grupo de Investigación en Ciencias Aplica-
das a la Actividad Física y el Deporte GRICA-
FDE� �8QLYHUVLGDG� GH�$QWLRTXLD�� \� HO�Grupo 
de Investigación Estudios Interdisciplinarios 
sobre Educación ESINED��8QLYHUVLGDG�GH�6DQ�
%XHQDYHQWXUD��� � KDQ� JHQHUDGR� OD� WUD]DELOLGDG�
SHUWLQHQWH�SDUD�SRWHQFLDU�HO�iUHD�GH�OD�DGPLQLVWUD-
FLyQ�GHSRUWLYD�HQ�WRGR�HO�FLFOR�GH�IRUPDFLyQ�TXH�
RIUHFHQ�DPEDV�XQLYHUVLGDGHV��(V�DVt�FRPR��OXHJR�
GH�SURFHVRV�GH�HGXFDFLyQ�IRUPDO�XQLYHUVLWDULD��
HGXFDFLyQ� SRV� JUDGXDO� XQLYHUVLWDULD�� SURFHVRV�
GH� LQYHVWLJDFLyQ�� H[WHQVLyQ�� SUR\HFFLyQ� VRFLDO�
\�HGXFDFLyQ�FRQWLQXD�GHVGH�VHPLQDULRV��GLSOR-
PDGRV� \� FRQIHUHQFLDV� HQ� GLYHUVRV� HVFHQDULRV�
DFDGpPLFRV��VH�JHQHUDQ�KLORV�FRQGXFWRUHV�SDUD�
SRVLFLRQDU��YLVLELOL]DU�H�LPSDFWDU�GHVGH�OD�DGPL-
QLVWUDFLyQ��OD�JHVWLyQ�\�OD�JHUHQFLD�GHSRUWLYD�D�

ODV�LQVWLWXFLRQHV�HGXFDWLYDV��ODV�RUJDQL]DFLRQHV�
GHSRUWLYDV� \� ODV� RUJDQL]DFLRQHV� FRPXQLWDULDV�
8QR�GH� ORV� HOHPHQWRV�TXH�SHUPLWH�GHVDUUROODU�
WDOHV�DFFLRQHV�HV�OD�LQYHVWLJDFLyQ�TXH�VH�GHVD-
UUROOy�HQWUH�ODV�GRV�XQLYHUVLGDGHV��D�SDUWLU�GH�OD�
FXDO�VH�OOHJD�D�DFXHUGRV�FRQFHSWXDOHV��VLHPSUH�
LQLFLDOHV��\�TXH��GHVGH�OD�SHUVSHFWLYD�GHO�PHMR-
UDPLHQWR� FRQWLQXR�� VHUiQ� SXQWR� GH� SDUWLGD� HQ�
OD� JHQHUDFLyQ�GH� FRPXQLGDG� DFDGpPLFD�GHVGH�
HO� FLWDGR� FRQRFLPLHQWR� GLVFLSOLQDU�� EDVDGR� HQ�
SURFHVRV�GH�LQYHVWLJDFLyQ�HQ�ORV�VDEHUHV�\�XVRV�
de la administración deportiva, la gestión de-
portiva y la gerencia deportiva��GHWHUPLQDQGR�
VX�UHODFLyQ�FRQ�OD�HGXFDFLyQ��GH�WDO�PDQHUD�TXH�
VH�PLUH�DO�VXMHWR�HQ�OD�,QVWLWXFLyQ�(GXFDWLYD�\�HQ�
OD�2UJDQL]DFLyQ�'HSRUWLYD���FRPXQLWDULD�FRPR�
XQD�FRQVWUXFFLyQ�KLVWyULFD� LQGLYLGXDO�� VRFLDO�\�
FRQWH[WXDO�

Palabras clave: DGPLQLVWUDFLyQ�GHSRUWLYD��JHV-
WLyQ�GHSRUWLYD��JHUHQFLD�GHSRUWLYD�
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Abstract

*5,&$)'(�UHVHDUFK�JURXS�³UHVHDUFK�JURXS�RI�
$SSOLHG�6FLHQFH�LQ�3K\VLFDO�$FWLYLW\�DQG�6SRUW´�
RI�WKH�8QLYHUVLW\�RI�$QWLRTXLD�DQG�(6,1('�5H-
VHDUFK�JURXS�RI�³(GXFDWLRQ�,QWHUGLVFLSOLQDU\�6WX-
GLHV´�RI�WKH�8QLYHUVLW\�RI�6DQ�%XHQDYHQWXUD�KDYH�
JHQHUDWHG�WKH�UHOHYDQW�WUDFHDELOLW\�WR�HQKDQFH�WKH���
VSRUWV�DGPLQLVWUDWLRQ�DUHD�WKURXJKRXW�WKH�WUDLQLQJ�
F\FOH�RIIHUHG�E\�WKH�WZR�XQLYHUVLWLHV��7KXV��DIWHU�
WKH�IRUPDO�PDMRU��SRVWJUDGXDWH�VWXGLHV��UHVHDUFK�
SURFHVV��H[WHQVLRQ��VRFLDO�SURMHFWV�DQG�FRQWLQXHG�
HGXFDWLRQ�IURP�VHPLQDUV��DVVRFLDWH�GHJUHHV�DQG�
FRQIHUHQFHV�LQ�VHYHUDO�DFDGHPLF�HYHQWV��7KHVH�
VWDJHV� JHQHUDWH� SRVLWLYH� WLHV� WR� VKRZ� DQG� WR�
LPSDFW�WKH�HGXFDWLYH�PDQDJHPHQW�LQ�HGXFDWLYH�
LQVWLWXWLRQV��2QH�HOHPHQW�WKDW�DOORZV�GHYHORSLQJ�
VXFK�DFWLRQV��LW�LV�D�UHVHDUFK�GHYHORSHG�EHWZHHQ�
WKH�WZR�XQLYHUVLWLHV�DQG�IURP�ZKLFK�LQLWLDO�FRQ-
FHSWXDO�DJUHHPHQWV�DUH�UHDFKHG��DOZD\V�IURP�WKH�
SHUVSHFWLYH�RI�FRQWLQXRXV�LPSURYHPHQW�DQG�ZLOO�
EH� WKH�VWDUWLQJ�SRLQW� LQ�JHQHUDWLQJ�FRPPXQLW\�
IURP�WKH�DFDGHPLF�GLVFLSOLQDU\�NQRZOHGJH�EDVHG�
RQ� UHVHDUFK�SURFHVVHV� DQG�XVHV� NQRZOHGJH�RI�
VSRUWV� DGPLQLVWUDWLRQ� DQG� VSRUWV�PDQDJHPHQW��
'HWHUPLQLQJ�WKHLU�UHODWLRQVKLS�WR�HGXFDWLRQ��VR�
WKH�VXEMHFW�FDQ�EH�SDUW�RI�WKH�(GXFDWLRQDO�,QVWL-
WXWLRQ�DQG�WKH�6SRUWV�&RPPXQLW\�2UJDQL]DWLRQ�
DV� D� KLVWRULFDO� FRQVWUXFWLRQ�� LQGLYLGXDO�� VRFLDO�
DQG�FRQWH[WXDO�

Keywords: 6SRUWV�$GPLQLVWUDWLRQ��6SRUWV�0D-
QDJHPHQW

Contextualización

(O�SUHVHQWH�DUWtFXOR�HV�SURGXFWR�GH�OD�LQYHVWLJD-
FLyQ�(O�3HU¿O�3URIHVLRQDO�GHO�(GXFDGRU�)tVLFR�
en La Administración Deportiva a la luz de las 
Organizaciones Deportivas del Municipio de 
Medellín- Antioquia,�GHVDUUROODGR�SRU�HO�*UXSR�
GH� ,QYHVWLJDFLyQ� HQ�&LHQFLDV�$SOLFDGDV� D� OD�
$FWLYLGDG�)tVLFD�\�HO�'HSRUWH�*5,&$)'(�\�HO�
*UXSR�GH�,QYHVWLJDFLyQ�(VWXGLRV� ,QWHUGLVFLSOL-
QDULRV�VREUH�(GXFDFLyQ�(6,1('�

/D�DGPLQLVWUDFLyQ�GHSRUWLYD��FRPR�iUHD�HVSHFt¿-
FD�GH�ORV�FXUUtFXORV�GH�IRUPDFLyQ�HQ�ORV�SURJUD-
PDV�GH�(GXFDFLyQ�)tVLFD��KD�HVWDGR�SUHVHQWH�D�
QLYHO�GH�SUHJUDGR�\�SRVJUDGR��HVSHFLDOL]DFLyQ��\�

HV�XQ�SRVLEOH�FDPSR�GH�DFFLyQ�SDUD�HO�(GXFDGRU�
)tVLFR��6LQ�HPEDUJR��HO�LPSDFWR�GH�ODV�XQLYHUVL-
GDGHV�GHVGH�HO�iUHD�HQ�ODV�RUJDQL]DFLRQHV�GHSRU-
WLYDV��HV�D~Q�EDMR��SXHVWR�TXH�PXFKDV�GH�HOODV�
KDQ�VLGR��\�VRQ��GLUHFFLRQDGDV�SRU�SURIHVLRQDOHV�
FRQ�RWUR�WLSR�GH�IRUPDFLyQ��\�HQ�DOJXQRV�FDVRV��
FRPR�HO�GH� ODV� OLJDV�GHSRUWLYDV�� ORV�GLULJHQWHV�
KDQ�WHQLGR�XQ�UHFRUULGR�FRPR�SUDFWLFDQWHV�HQ�OD�
PLVPD�GLVFLSOLQD��SHUR�QR�FRPR�DGPLQLVWUDGRUHV�
R�JHVWRUHV�GHO�GHSRUWH�\�OOHJDQ�DOD�HQWLGDG�PiV�
SRU�YtQFXORV�IDPLOLDUHV�R�GH�DPLJRV�� WDO�FRPR�
OR�H[SUHVD�HO�HVWXGLR�GH��=DSDWD	�FRO���������

(VWD� VLWXDFLyQ�� SUREOHPiWLFD� SDUD� HO� FRQWH[-
WR�� KDFH� SHQVDU�� GHVGH� OD� XQLYHUVLGDG�� TXH� HV�
QHFHVDULR� XQD�PD\RU� FDOLGDG� GHO� SURFHVR� GH�
IRUPDFLyQ��YLVLELOLGDG�H�LPSDFWR�GHVGH�HO�iUHD�
HQ�ODV�RUJDQL]DFLRQHV�GHO�VHFWRU��$Vt�PLVPR��RWUD�
SUREOHPiWLFD�TXH�VH�SUHVHQWD��HV�OD�DPELJ�HGDG�
FRQFHSWXDO� HQWUH� ORV� WpUPLQRV� DGPLQLVWUDFLyQ��
JHVWLyQ� \� JHUHQFLD�� GDGR� TXH� DOJXQRV� DXWRUHV�
ORV� FRQVLGHUDQ� VLQyQLPRV� �0RUDOHV�� �����\�
RWURV� � ORV� GLIHUHQFLDQ� �%HOWUiQ�� ������� 3RU� OR�
WDQWR�� OD� LQYHVWLJDFLyQ� WDPELpQ�VH�SURSXVR��GH�
PDQHUD� HVSHFt¿FD�� UHFRQRFHU� ORV� IXQGDPHQWRV�
FRQFHSWXDOHV�VREUH�HO�iUHD�\�JHQHUDU�XQD�RULHQ-
WDFLyQ�WHyULFR�FRQFHSWXDO�TXH�VLUYD�GH�UXWD�SDUD�
ODV�XQLYHUVLGDGHV�TXH�WUDEDMDQ�HQ�HOOD��(O�pQIDVLV�
GHO�SUHVHQWH�DUWtFXOR�HVWi�GDGR�HQ�HVWH�SXQWR��HV�
GHFLU�� HQ� OD� IXQGDPHQWDFLyQ� FRQFHSWXDO� GH� OD�
DGPLQLVWUDFLyQ�GHSRUWLYD�FRPR�iUHD�HVSHFt¿FD�
GH�OD�HGXFDFLyQ�ItVLFD�

Metodología

3DUD� HO� UHFRQRFLPLHQWR� GH� ORV� IXQGDPHQWRV�
FRQFHSWXDOHV�VREUH�DGPLQLVWUDFLyQ�GHSRUWLYD��VH�
UHDOL]y�XQD�UHYLVLyQ�GRFXPHQWDO��LQLFLDOPHQWH�HQ�
ODV�EDVHV�GH�GDWRV�ELEOLRJUi¿FDV�'LDOQHW�\�(EVFR��
GHVGH�ORV�WpUPLQRV�GH�E~VTXHGD�Administración 
Deportiva, Gestión Deportiva y Gerencia Depor-
tiva��SRVWHULRUPHQWH��GDGD�OD�HVFDVD�FDQWLGDG�GH�
LQIRUPDFLyQ�UHFXSHUDGD��VH�DPSOLy�OD�E~VTXHGD�
D�OLEURV�GHVGH�HO�VLVWHPD�GH�ELEOLRWHFDV�XQLYHU-
VLWDULR� \� QR� VROR� GH� DGPLQLVWUDFLyQ�GHSRUWLYD��
VLQR�WDPELpQ�GH�LQWURGXFFLyQ�D�OD�DGPLQLVWUDFLyQ��
SXHV�� FRLQFLGLHQGR� FRQ�9LOODPDUtQ� ������� ORV�
IXQGDPHQWRV� WHyULFRV� GH� OD� DGPLQLVWUDFLyQ� HQ�
ODV� RUJDQL]DFLRQHV� GHO� GHSRUWH�� SURYLHQHQ� GH�
OD� DGPLQLVWUDFLyQ� HQ�JHQHUDO�8QD�YH]� LGHQWL¿-
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FDGDV� ODV� IXHQWHV�� VH� SURFHGLy� D� UHJLVWUDUODV� \�
RUJDQL]DUODV�HQ�XQD�¿FKD�VH�5HVXPHQ�$QDOtWLFR�
GH�,QYHVWLJDFLyQ�5$,��GLVHxDGD�SDUD�HO�HVWXGLR��
TXH�VH�GLJLWy�\�DQDOL]y�HQ�XQD�KRMD�GH�FiOFXOR�
GH�([FHO������

Resultados

6H�FRQVXOWDURQ����IXHQWHV��GH�ODV�FXDOHV�HO�����
IXHURQ�OLEURV�\�HO�����DUWtFXORV�GH�UHYLVWD�GH�ODV�
bases de datos Ebsco y Dialnet, en el período 
�����\�������OD�PD\RU�FDQWLGDG�GH�SXEOLFDFLRQHV�
VH�SURGXMR�HQ�HO�DxR�������FRQ�XQ�����

(Q�HO�FRQWH[WR�FRORPELDQR�VH�FRQVXOWy�HO�����
GH�ODV�IXHQWHV��VHJXLGR�SRU�0p[LFR�FRQ�����\�
(VSDxD�FRQ������RWUDV�IXHQWHV�FRQ�PHQRU�UHSUH-
VHQWDFLyQ��IXHURQ�$UJHQWLQD�\�(VWDGRV�8QLGRV�

&RQ� UHODFLyQ� DO� FRQFHSWR� GH� DGPLQLVWUDFLyQ�
GHSRUWLYD�� HV� QHFHVDULR� VHxDODU� GRV� DVXQWRV��
HO� SULPHUR� WLHQH� TXH� YHU� FRQ� OD� DPELJ�HGDG�
FRQFHSWXDO� TXH� H[LVWH�� GDGR� TXH� DO� LQLFLDU� OD�
E~VTXHGD�VXUJHQ�RWURV�WpUPLQRV�DVRFLDGRV��FRPR�
VRQ�JHVWLyQ�\�JHUHQFLD�GHSRUWLYD��DOJXQRV�DXWRUHV�
ORV�FRQVLGHUDQ�VLQyQLPRV�\�RWURV�SUH¿HUHQ�GLIH-
UHQFLDUORV��GH�DOOt�TXH�VH�KD\D�FRQVLGHUDGR�LQFOXLU�
HQ�OD�E~VTXHGD��ORV�WpUPLQRV�JHVWLyQ�\�JHUHQFLD��
(O� VHJXQGR� DVXQWR� WLHQH� TXH� YHU� FRQ� HO� EDMR�
UHJLVWUR�GH� IXHQWHV�TXH�DERUGDQ� ORV�FRQFHSWRV�
GH�PDQHUD�HVSHFt¿FD��SXHV�VROR�QXHYH�DXWRUHV�
GH�ODV�IXHQWHV�FRQVXOWDGDV�FRQFHSWXDOL]DQ�VREUH�
DGPLQLVWUDFLyQ�� JHVWLyQ� R� JHUHQFLD� GHSRUWLYD��
SRU�OR�WDQWR��VH�DPSOLy�OD�E~VTXHGD�D�WH[WRV�GH�

DGPLQLVWUDFLyQ�HQ�JHQHUDO��GDGR�TXH��FRPR�VH�
PHQFLRQy��ORV�IXQGDPHQWRV�GH�OD�DGPLQLVWUDFLyQ�
GHSRUWLYD��SURYLHQHQ�HQ�VX�PD\RUtD�GH�DOOt�

(O�FRQFHSWR�GH�DGPLQLVWUDFLyQ�WXYR�XQ�UHJLVWUR�
GHO� ����� JHVWLyQ� HO� ����\� JHUHQFLD� HO� �����
KXER�XQ�UHJLVWUR�GHO����SDUD�HO�WpUPLQR�sport 
management�� FX\R� VLJQL¿FDGR� HQ�(VSDxRO� HV�
DGPLQLVWUDFLyQ�GHSRUWLYD�

'H�PDQHUD� VLQWpWLFD�� ORV� FRQFHSWRV� REMHWR� GH�
DQiOLVLV�SUHVHQWDQ�ODV�VLJXLHQWHV�DFHSFLRQHV�

Administración

'H�PDQHUD�VLJQL¿FDWLYD�VH�HQFXHQWUD�HO�FRQFHSWR�
GH� DGPLQLVWUDFLyQ� UHIHULGR� DO� SURFHVR� DGPL-
QLVWUDWLYR�� HV� GHFLU�� D� ODV� DFFLRQHV� GH� SODQHDU��
RUJDQL]DU��GLULJLU��FRQWURODU�\�HYDOXDU��FRQ�RWUR�
DVSHFWR�WDPELpQ�UHFXUUHQWH��FRPR�HV�HO�DOFDQFH�
GH�XQ�SURSyVLWR�FRP~Q�

2WURV�HOHPHQWRV�SUHVHQWHV�WLHQHQ�TXH�YHU�FRQ�OD�
FRRUGLQDFLyQ�GH�UHFXUVRV��OD�HVWUDWHJLD�RUJDQL]D-
FLRQDO��HO�GLVHxR�\�RULHQWDFLyQ�GH�OD�RUJDQL]DFLyQ�
\��GHVGH�XQD�SHUVSHFWLYD�PiV�PRGHUQD��DSDUHFH�
HO� FRQFHSWR� GH� FUHDWLYLGDG�� VXJLULHQGR� TXH� HO�
FRQFHSWR�GH� DGPLQLVWUDFLyQ�YD�PiV� DOOi� GH� OR�
RSHUDWLYR� GH� OD� RUJDQL]DFLyQ� \� TXH� KD\� WRGD�
XQD�SXHVWD� HQ� HVFHQD�GH� OD� FUHDWLYLGDG�GH� ORV�
DGPLQLVWUDGRUHV�SDUD�RULHQWDU�ODV�RUJDQL]DFLRQHV�

(Q�OD�VLJXLHQWH�WDEOD�VH�SUHVHQWDQ�DOJXQRV�FRQ-
FHSWRV�\� ORV� DXWRUHV�TXH��GH�PDQHUD�JHQpULFD��
WLHQHQ�HOHPHQWRV�GH�FRLQFLGHQFLD�
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Tabla 1. Conceptos de administración

Autores Concepto
Gulik, Dimok y Max, citados por Galván  

Soucie 

Villamarín 

Acciones para el alcance de un propósito común

Torres y otros

Gutiérrez 

Amaru 

Bernal

Hernández

Proceso administrativo

Torres y otros

Jones y George
Coordinación de actividades, personas y recursos

Fedman, citado por Galván

Galván

Alcérreca 

Diseño y orientación de la organización

Torres y otros Estrategia organizacional
Hernández

Concepto genérico, público, transversal

Torres y otros

Calori y Mintzberg, citados por Torres y otros

Expresión creativa del ser humano para la toma 
de decisiones

Irena Durdová

Shobha Pramod Shinde

Estudio y práctica de las actividades de la 
organización relacionadas con deportes

Galván Campo de estudio, proceso o función

8QR�KDOOD]JR�TXH�DSRUWD� VLJQL¿FDWLYDPHQWH�DO�
HVWXGLR�� HV� HO� DSRUWH� GH�*DOYiQ� �������� TXLHQ�
FRQVLGHUD�TXH�OD�DGPLQLVWUDFLyQ�VH�SXHGH�HQWHQ-
GHU�FRPR�FDPSR�GH�HVWXGLR��SURFHVR�\�IXQFLyQ�

&RPR�FDPSR�GH�HVWXGLR��HQ�SDODEUDV�GH�*DOYiQ�
��������VH�FRQVLGHUD�XQD�FLHQFLD�HQ�IRUPDFLyQ��
FRQ� XQ� FRQRFLPLHQWR� TXH� HVWi� SUHVHQWH� HQ� OD�
PD\RUtD�GH� ODV�RFXSDFLRQHV�\��SRU� OR� WDQWR��HV�
WUDQVYHUVDO�� (VWH� FRQRFLPLHQWR�� VHJ~Q�7RUUHV�
	�0HMtD� ������� TXLHQHV� WDPELpQ� FRQFHSWXDOL-
]DQ�DO� UHVSHFWR��HVWi�FRQIRUPDGR�SRU� OD� WHRUtD�
RUJDQL]DFLRQDO�� OD� GLUHFFLyQ� HVWUDWpJLFD� \� HO�
FRPSRUWDPLHQWR�RUJDQL]DFLRQDO�

&RPR�SURFHVR��VH�UH¿HUH�D�ODV�DFWLYLGDGHV�QH-
FHVDULDV�SDUD�DOFDQ]DU�XQ�SURSyVLWR�� ODV�FXDOHV�
LPSOLFDQ�HO�SURFHVR�DGPLQLVWUDWLYR�HQ�Vt�PLVPR��
SHUR� WDPELpQ� XQ� JUXSR� GH� SHUVRQDV�� UHJODV� \�

SURFHGLPLHQWRV�&RPR�IXQFLyQ��WLHQH�TXH�YHU�FRQ�
OD�GH¿QLFLyQ�GH�REMHWLYRV�\�OD�RULHQWDFLyQ�SDUD�VX�
FRQVHFXFLyQ��OR�TXH�LPSOLFD�WRPD�GH�GHFLVLRQHV�

'H� HVWD�PDQHUD�� SRGUtD� GHFLUVH� TXH� OD� DGPL-
QLVWUDFLyQ�� HQ� JHQHUDO�� HV� XQD� GLVFLSOLQD� TXH�
HVWXGLD� HOHPHQWRV� GHO� SURFHVR� DGPLQLVWUDWLYR��
HO�GLUHFFLRQDPLHQWR�HVWUDWpJLFR�� OD�JHVWLyQ�GHO�
WDOHQWR�KXPDQR��HQWUH�RWURV��VLQ�HPEDUJR��OD�$G-
PLQLVWUDFLyQ�'HSRUWLYD�SRU�VX�HVFDVR�GHVDUUROOR��
QR�SRGUtD�WHQHU�HO�PLVPR�FDUiFWHU�GH�GLVFLSOLQD�
\� VH� DVXPLUtD�PiV� ELHQ� FRPR�XQD� UDPD�GH� OD�
DGPLQLVWUDFLyQ�HQ�JHQHUDO��TXH�VH�RFXSD�GH�ORV�
PLVPRV�HOHPHQWRV��SHUR�DSOLFDGRV�D�OD�RUJDQL-
]DFLyQ�GHSRUWLYD�\��GHVGH�HVWD�SHUVSHFWLYD��FRQ�
SULQFLSLRV� \� WUD]DELOLGDG� HQ� OD� JHQHUDFLyQ� GH�
QXHYR�FRQRFLPLHQWR��FRQ�WHQGHQFLDV�\�GLIHUHQWHV�
WHRUtDV�R�SHUVSHFWLYDV�TXH�SHUPLWHQ�FRPSUHQGHU�
OD�GLQiPLFD�GH�OD�RUJDQL]DFLyQ��HQ�DUWLFXODFLyQ�
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FRQ� HO� FRQWH[WR�\� OD� SUR\HFFLyQ�GH� OD�PLVPD��
a partir de orientaciones locales, nacionales e 
LQWHUQDFLRQDOHV�� GH¿QLHQGR� XQ� SURFHVR� UDFLR-
QDO��FUtWLFR��FRQ�VHQWLGR�\�FULWHULR�HQ�OD�JHVWLyQ�
\� DSOLFDFLyQ�GH� UHFXUVRV�� GHO� WDOHQWR� KXPDQR��
GH�ORV�¿QHV�GH�OD�RUJDQL]DFLyQ�GHSRUWLYD��HQWUH�
RWUDV�DFFLRQHV�HVWUDWpJLFDV�SDUD�OD�LQVWLWXFLyQ�X�
RUJDQL]DFLyQ�GHSRUWLYD�R�FRPXQLWDULD�

Gestión

&XDQGR�VH�SURIXQGL]D�\�VH�WUDWD�GH�FRQFHSWXDOL]DU�
VREUH�HO�WpUPLQR�gestión��VH�FRQ¿UPD�HO�GHEDWH�

FRQFHSWXDO�TXH�H[LVWH��SXHVWR�TXH�VH�HQFXHQWUDQ�
GH¿QLFLRQHV�VLPLODUHV�R�LJXDOHV�D�ODV�GH�DGPL-
QLVWUDFLyQ�

/D�PD\RUtD�GH�ORV�DXWRUHV�UHODFLRQDQ�OD�JHVWLyQ�
FRQ�ODV�DFFLRQHV�SDUD�OD�FRQVHFXFLyQ�GH�REMHWL-
YRV��OR�FXDO�DSDUHFH�WDPELpQ�HQ�DGPLQLVWUDFLyQ��
VLQ� HPEDUJR�� DXWRUHV� FRPR%OHMPDU� ������� \�
&RUULSLR��HQ�0RUDOHV���������DXQTXH�FRLQFLGHQ�
FRQ�HVWD�GH¿QLFLyQ��RWRUJDQ�XQ�HVSHFLDO�LQWHUpV�
D�OD�DFFLyQ�\�DO�FyPR��HV�GHFLU��VH�KDEOD�GH�DF-
FLRQHV�GHWHUPLQDGDV��FRRUGLQDGDV��GH�WUDEDMR�HQ�
HTXLSR�\�HQIDWL]DQ�TXH�HVWi�DFFLyQ�±TXH�QR�HV�GH�
FXDOTXLHU�PDQHUD��HV�HO�pQIDVLV�TXH�GLIHUHQFLD�D�
OD�JHVWLyQ�GH�OD�DGPLQLVWUDFLyQ�

Tabla 2. Conceptos de gestión

Autores Concepto
Blejmar 

Zapata y otros

Estrada

Mestre y Rodríguez

Alonso, citado por Torres y otros

Real Academia, citada por Hernández

Mora, citado por Morales 

Gutiérrez 

Acciones para la consecución de objetivos

Corripio, citado por Morales Acción de administrar
Acosta Coordinación de acciones y recursos
Hernández

Morales

Gall 

Evolución del término administración. Estilo de 
administración. Más en lo empresarial

Rodríguez citado por Morales 

Acosta

Posada

Proceso administrativo

(Q�OD�E~VTXHGD��OODPy�OD�DWHQFLyQ�HO�KHFKR�GH�
TXH�OD�JHVWLyQ�VXHOH�DSHOOLGDUVH��JHVWLyQ�DGPL-
QLVWUDWLYD��JHVWLyQ�DFDGpPLFD��JHVWLyQ�GLUHFWLYD��
JHVWLyQ� GHO� FRQRFLPLHQWR�� JHVWLyQ� GHO� WDOHQWR�
KXPDQR��HQWUH�RWURV��6LQ�SUHWHQGHU�SURIXQGL]DU�
PXFKR�HQ�HOOR��VH�PHQFLRQD�OD�FODVL¿FDFLyQ�TXH�
SURSRQH�$FRVWD��������DFHUFD�GH�HVWD�QRFLyQ��

Gestión clásica�� UHPLWH� HVSHFtILFDPHQWH� DO�
SURFHVR�GH�SODQHDU��RUJDQL]DU��FRRUGLQDU�\�FRQ-
WURODU��HQ�RWUDV�SDODEUDV��VH�UH¿HUH�D�ODV�HWDSDV�

TXH� WUDGLFLRQDOPHQWH�VH�KDQ� UHFRQRFLGR�FRPR�
HWDSDV�GHO�SURFHVR�DGPLQLVWUDWLYR�

Gestión conductual�� SUHVHQWD� OD�PRWLYDFLyQ�
FRPR�OD�EDVH�GH�GHVDUUROOR�GH�WRGR�HO�SURFHVR�GH�
JHVWLyQ��SXHVWR�TXH�HQ�WDQWR�ODV�SHUVRQDV�HVWpQ�
PRWLYDGDV�� SRGUiQ�PHMRUDU� VX� SURGXFWLYLGDG��
8QD�GH�ODV�FRPSHWHQFLDV�TXH��SRU�OR�WDQWR��GHEHUi�
WHQHU�XQ�JHUHQWH��HV�OD�FDSDFLGDG�GH�PRWLYDU�D�
VXV�HTXLSRV�GH�WUDEDMR�
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Gestión científica�� VH� EDVD� HQ� HO� SURFHVR� GH�
HVWDGtVWLFDV�\�GH�WHFQRORJtD�SDUD�OD�PHMRUD�HQ�ORV�
SURFHVRV�GH�JHVWLyQ��SRU�OR�WDQWR��KDFH�DSRUWHV�
VLJQL¿FDWLYRV�DO�GHVDUUROOR�GH�HYHQWRV�GHSRUWLYRV��
SURFHVRV�GH�FRQWURO�\�HYDOXDFLyQ��LQYHQWDULRV�GH�
PDWHULDOHV�\�HTXLSDPLHQWRV��HQWUH�RWURV�

Gestión sistémica��HQWHQGLHQGR�OD�RUJDQL]DFLyQ�
FRPR�VLVWHPD�HQ�GRQGH�WRGRV�VXV�FRPSRQHQWHV�
GHEHQ� HVWDU� DUWLFXODGRV�� OD� JHVWLyQ� VLVWpPLFD�
DSXQWD�SUHFLVDPHQWH�D�OD�FRRUGLQDFLyQ�GH�WRGRV�
ORV�HOHPHQWRV�GHO�SURFHVR�GH�JHVWLyQ��SDUD�TXH�
IXQFLRQHQ�FRPR�XQ�WRGR�LQWHJUDGR��FRQ�OR�TXH�
VH�FRQVLGHUD��HO�SURFHVR�VH�WRUQDUi�PiV�H[LWRVR�

Gestión coyuntural��VX�SULQFLSLR�HV�FRQVLGHUDU�
TXH�QR�KD\�XQD�~QLFD�QL�SHUIHFWD�PDQHUD�GH�KDFHU�
ODV�FRVDV�\�TXH�ODV�FRQGLFLRQHV�GH�OD�RUJDQL]DFLyQ�
YDQ�FDPELDQGR��SRU�OR�TXH�HO�JHUHQWH�GH�OD�RUJD-
QL]DFLyQ�GHEH�HQFRQWUDU�XQD�UHVSXHVWD�RSRUWXQD�
\�HIHFWLYD�D�FDGD�VLWXDFLyQ�

5RGUtJXH]��HQ�0RUDOHV���������KDEOD�GH�JHVWLyQ�
DGPLQLVWUDWLYD�� FRPR� HO� FXPSOLPLHQWR� GH� ODV�
DFFLRQHV�UHIHULGDV�DO�SURFHVR�DGPLQLVWUDWLYR�

(Q�FRQVHFXHQFLD�FRQ�ORV�KDOOD]JRV�GHO�HVWXGLR��VH�
DVXPH�OD�JHVWLyQ�FRPR�OD�DFFLyQ��PRWLYDFLyQ�\�
DFWLWXG�TXH�HPSUHQGH�HO�DGPLQLVWUDGRU�R�JHUHQWH�
SDUD�KDFHU�TXH�VX�HVWLOR�GH�GLUHFFLyQ��SODQHV�GH�
DFFLyQ�� SUR\HFWRV� \� DFWLYLGDGHV� UHVSRQGDQ� \�
VXFHGDQ� HQ� FRQJUXHQFLD� \� FRKHUHQFLD� FRQ� ORV�
SODQWHDPLHQWRV�HVWUDWpJLFRV�TXH�WLHQH�OD�LQVWLWX-

FLyQ��OD�RUJDQL]DFLyQ�GHSRUWLYD�R�OD�RUJDQL]DFLyQ�
FRPXQLWDULD�� GRQGH� VXV� DFFLRQHV� \� HVWUDWHJLDV�
FRQ�HO�WDOHQWR�KXPDQR�TXH�LQWHJUD�VX�RUJDQL]D-
FLyQ��VRQ�GHWHUPLQDQWHV�\�SRWHQFLDGRUHV�GHVGH�
OR�KXPDQR�KDFLD�OD�FDOLGDG�GH�ODV�DFFLRQHV�TXH�
UHYLWDOL]DQ�ORV�SURFHVRV�\�SUR\HFWRV�

Gerencia

6H�HQFRQWUy�TXH�HO�WpUPLQR�gerencia tiene una 
PD\RU�FODULGDG�HQ�VX�GH¿QLFLyQ�\�VH�UHODFLRQD�
PiV� FRQ� FDUJRV� GLUHFWLYRV�� SRU� OR� WDQWR�� KDFH�
SDUWH�GHO�SURFHVR�GH�GLUHFFLyQ��7DPELpQ�VH�HQ-
FRQWUDURQ�FRLQFLGHQFLDV�TXH�LQGLFDQ�VX�XVR�PiV�
FRP~Q�HQ�HO�VHFWRU�HPSUHVDULDO�

Conclusiones y Discusión

/D�DPELJ�HGDG�FRQFHSWXDO�TXH�H[LVWH�HQWUH� OD�
DGPLQLVWUDFLyQ�\�OD�JHVWLyQ�VH�KDFH�HYLGHQWH�HQ�HO�
HVWXGLR��SXHV�VH�HQFXHQWUDQ�HOHPHQWRV�FRPXQHV�\�
GLIHUHQFLDGRUHV��SHUR�WDPELpQ�FRQFHSWRV�LJXDOHV�
HQ� UHIHUHQFLD� D� ORV� GRV� WpUPLQRV�� 6H� SUHVHQWD�
PD\RU�FODULGDG�HQ�UHODFLyQ�FRQ�HO� WpUPLQR�JH-
UHQFLD��HO�FXDO�KDFH�UHIHUHQFLD�D�FDUJRV�GHO�QLYHO�
GLUHFWLYR�HQ�ODV�RUJDQL]DFLRQHV�

6LHQGR�DVt��VH�SURIXQGL]y�HO�SURFHVR�GH�DQiOLVLV�
VREUH�ORV�WpUPLQRV�DGPLQLVWUDFLyQ�\�JHVWLyQ��HQ�
OD�VLJXLHQWH�WDEOD�VH�LOXVWUDQ�DOJXQRV�HOHPHQWRV�
FRPXQHV�\�GLIHUHQFLDGRUHV�

Tabla 3. Paralelo entre los conceptos Administración y Gestión

Administración Gestión
Genérico Empresarial

Sector público Sector privado
Diseño de la organización Puesta en marcha

Evolución del término administración

Estilo de administración
Elementos comunes

Acciones para el logro de un propósito compartido

Proceso administrativo: planear, organizar, dirigir, controlar, evaluar

Coordinación de actividades y recursos
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$�PDQHUD� GH� FRQFOXVLyQ�� VH� SXHGH� SODQWHDU�
HQWRQFHV��

�� /RV�FRQFHSWRV�GH�DGPLQLVWUDFLyQ�\�JHVWLyQ�
VH� UH¿HUHQ� D� ODV� DFFLRQHV�GHVDUUROODGDV� HQ�
HO�PDUFR�GHO�SURFHVR�DGPLQLVWUDWLYR�SRU�OR�
FXDO��DXQTXH�WDPELpQ�H[LVWHQ�GLYHUVDV�GHQR-
PLQDFLRQHV�GHVGH�YDULRV�DXWRUHV��VH�SXHGHQ�
PHQFLRQDU�FRPR�SXQWRV�GH�FRQYHUJHQFLD�OD�
SODQHDFLyQ��RUJDQL]DFLyQ��GLUHFFLyQ��FRQWURO�
\�HYDOXDFLyQ�

�� (Q� ORV� GRV� WpUPLQRV� HVWiQ� GH� SRU�PHGLR�
ORV�REMHWLYRV�RUJDQL]DFLRQDOHV�\�XQ�HTXLSR�
GH�WUDEDMR�HQ�WRUQR�D�HOORV��HV�GHFLU��KDFHQ�
UHIHUHQFLD�D�ODV�DFFLRQHV�TXH�ORV�HTXLSRV�GH��
WUDEDMR�HPSUHQGHQ�SDUD�HO�DOFDQFH�GH�XQDV�
PHWDV�FRPSDUWLGDV�

�� 6L�VH�WUDWD�GH�GLIHUHQFLDU�ORV�WpUPLQRV��LQFLGH�
GH�PDQHUD�GHWHUPLQDQWH�HO�DVSHFWR�DFWLWXGL-
QDO��SXHV�HV�HO�HOHPHQWR�GLIHUHQFLDGRU�TXH�
GHWHUPLQD�OD�PDQHUD�GH�SURFHGHU�\�TXH�HVWi�
OLJDGR� DO� FRQFHSWR� GH� JHVWLyQ�� GHVGH� HVWD�
SHUVSHFWLYD�� VH� FRQVLGHUD�TXH� ODV� DFFLRQHV�
SDUD�HO� DOFDQFH�GH� ORV�REMHWLYRV�GHEHQ� VHU�
GH�GHWHUPLQDGD�PDQHUD��\�QR�GH�FXDOTXLHU�
PDQHUD�� OR� TXH� LPSOLFD� HOHPHQWRV� GH�PH-
GLDFLyQ�� FRPXQLFDFLyQ� DVHUWLYD�� OLGHUD]JR��
PRWLYDFLyQ��DUWLFXODFLyQ��HQWUH�RWURV�

'H�HVWD�PDQHUD��VH�DVXPH�OD�JHUHQFLD�GHSRUWLYD�
FRPR�HO�HQWUDPDGR�GH�FRQRFLPLHQWRV��KDELOLGD-
GHV�\�DFWLWXGHV�TXH�GHEH�WHQHU�HO�JHUHQWH�HQ�ODV�
RUJDQL]DFLRQHV�SDUD�DVXPLU�FRQ�FULWHULR��FDOLGDG�
KXPDQD��DOWR�GHVHPSHxR�SURIHVLRQDO�\�VLHPSUH�
HQ�FODYH�GH�PHMRUDPLHQWR�FRQWLQXR��GHVGH� UH-
IHUHQWHV�SXHVWRV�HQ�HVFHQD�D� WUDYpV�GH� WHRUtDV��
VDEHUHV��GLVFXUVRV��LQYHVWLJDFLRQHV�\�SUiFWLFDV��
SDUD�GDUOH�WUDWDPLHQWR�DGHFXDGR�\�SHUWLQHQWH�DO�
ÀXMR�GH�LQIRUPDFLyQ��D�ORV�SURFHVRV�GH�FRPXQL-
FDFLyQ��D�GHEHUHV�\�UHVSRQVDELOLGDGHV�GH�OD�DOWD�
GLUHFFLyQ�HQ�UHODFLyQ�FRQ�LQVWDQFLDV�GHFLVRULDV��
PRWLYDQGR�\�PHMRUDQGR�FRQWLQXDPHQWH�HO�FOLPD�
ODERUDO��ORV�SURFHVRV��ODV�DFWLYLGDGHV�\�DFFLRQHV�
DO�LQWHULRU�GH�OD�RUJDQL]DFLyQ�HGXFDWLYD��GHSRUWLYD�
R�FRPXQLWDULD�

3RU� RWUR� ODGR�� GHEH� WHQHUVH� HQ� FXHQWD� TXH� OD�
DGPLQLVWUDFLyQ�GHSRUWLYD��FRPR�iUHD�HVSHFt¿FD�
GH� OD� (GXFDFLyQ� )tVLFD�� VH� HQFXHQWUD� D~Q� HQ�
GHVDUUROOR�� SRU� OR� WDQWR� VH� WHRUL]D� D� SDUWLU� GH�

OD�$GPLQLVWUDFLyQ�HQ�JHQHUDO�� VLQ�HPEDUJR��HV�
LPSRUWDQWH� UHFRQRFHU�TXH� OD�$GPLQLVWUDFLyQ�\�
OD�$GPLQLVWUDFLyQ�'HSRUWLYD�� SHUWHQHFHQ� D� GL-
YHUVDV�iUHD�GH�FRQRFLPLHQWR��OD�$GPLQLVWUDFLyQ�
'HSRUWLYD��SRU�VX�SDUWH��HV�XQD�iUHD�HVSHFt¿FD�
GH�OD�(GXFDFLyQ�)tVLFD�\�SHUWHQHFH�D�ODV�&LHQFLDV�
GH�OD�(GXFDFLyQ��/D�$GPLQLVWUDFLyQ�SHUWHQHFH�DO�
iUHD�GH�OD�(FRQRPtD��$GPLQLVWUDFLyQ��&RQWDGXUtD�
\�D¿QHV��61,(6��VI����(Q�HVWH�VHQWLGR��ORV�REMHWRV�
GH�HVWXGLR�SXHGHQ�VHU�GLIHUHQWHV�\�QR�VH�GHEHUtDQ�
FRQVLGHUDU� HQ� LJXDOGDG�GH� FRQGLFLRQHV�� SRU� OR�
PHQRV�GHVGH�HO�FRQRFLPLHQWR��HO�DGPLQLVWUDGRU�
GH�HPSUHVDV�\�HO�HGXFDGRU�ItVLFR�FRQ�XQ�GHVHP-
SHxR�HQ�HO�iUHD�GH�OD�DGPLQLVWUDFLyQ�GHSRUWLYD�

'H�HVWD�PDQHUD��VH�UHFRQRFH�HO�URO�TXH�FDGD�XQR�
HMHUFH� HQ� VXV� RUJDQL]DFLRQHV�\� HVWH� FDPSR�GH�
DFFLyQ� HV� SRVLEOHPHQWH� OR� TXH� KDFH� TXH� FDGD�
SURFHVR�VHD�GLIHUHQWH��SXHV�ORV�REMHWRV�PLVLRQDOHV�
GH�XQD�HPSUHVD�GL¿HUHQ�GH�ORV�GH�OD�RUJDQL]DFLyQ�
GHSRUWLYD�
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